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STRATEGIES & INVESTMENTS
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THIS PERIOD WE'RE FOCUSING ON SLIP AND FALL PREVENTION TO PROTECT BOTH
OUR TEAM AND OUR CUSTOMERS. CLEAN, DRY, AND HAZARD-FREE FLOORS HELP
PREVENT INJURIES, REDUCE LIABILITY, AND KEEP OUR RESTAURANTS SAFE.

SLIP & FALL PREVENTION: KEEP FLOORS SAFE AND DAY

Floor safety stars with prevention and quick action.

WALKWAY SAFETY: REMOVE HAZARDS BEFORE THEY CAUSE INJURY

Clear walking paths help protect team members and guests from preventable accidents. .

Clean Spills Immediately: Wipe up water, grease, food, and other spills as soon as they happen.

Use Wet Floor Signs: Always place wet floor signs when mopping or when floors are wet. When raining, put out wet floor
signs at all entry doors.

Keep Mats in Place: Make sure entry mats and kitchen mats (where applicable) lie flat and do not curl at the edges.
Wear Slip-Resistant Shoes: Proper footwear helps reduce the risk of slipping in wet or greasy areas.

Check High=Risk Areas Often: Monitor drink stations, sinks, dish areas, walk-ins, and entrances
throughout the day.

Do Not Walk Past a Hazard: If you see a spill or unsafe area, take action immediately or

notify a manager.

Keep Aisles Clear: Never leave boxes, cords, tools, or supplies in walkways.

Secure Floor Surfaces: Repair loose tiles, torn mats, and uneven flooring as soon as possible.
Improve Visibility: During rain or bad weather, inspect entryways often and change soaked
mats promptly.

Use Handrails when Available: Encourage safe use of stairs and step down areas.

Slow Down and Stay Aware: Rushing increases the chance of slipping and tripping.

REPORTING & RESPONSE: ACT FAST AFTER A SPILL OR FALL

* Report Hazards Immediately: Let management know about spills, leaks, damaged flooring, or
@ any unsafe walking condition.
* Respond to Falls Quickly: Assist the injured person, notify management, and complete MSI
Incident report within 24 hours of incident.
* Document the Incident: Complete reports promptly and accurately so the company can respond
appropriately.

Slip and fall prevention is a key part of restaurant safety! Your attention to
detail protects our guests, your team, and the business. Thank you for making
safety a priority every day!

RESPECT, REPORT, PROTECT



